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PROFESSIONAL EXPERIENCE

Synergy Energy Economics, Cambridge, MA. Senior Principal, Aug 2024—Present; Principal Associate,
Sept 2022—-Aug 2024; Senior Associate, Nov 2019-Sept 2022

Provide consulting and research services on a range of issues related to the electricity industry,
including assessment of distributed energy resource policies and programs, benefit-cost analysis,
performance-based regulation, and rate and bill impacts.

Develop expert witness testimony for public utility commission proceedings.

National Grid, Waltham, MA. Growth Management Lead, New England, May 2019—-Nov 2019; Lead
Analyst for Rhode Island Policy and Evaluation, Jun 2013—-Apr 2019

Managed portfolio of product verticals to optimize growth and customer offerings, including demand
response, distributed gas resources, electric vehicles, energy efficiency, energy storage, and solar
energy.

Led strategy for performance incentive mechanism (PIM) working group.

Led development of National Grid’s Annual and Three-Year Energy Efficiency Plan.

Led State of Rhode Island’s system reliability procurement plans.

Led Rhode Island Energy Efficiency Collaborative: reached consensuses on energy efficiency plans
and policies concerning demand-side resources.

Managed evaluations of National Grid’s residential energy efficiency programs in Rhode Island,
including design of benefit-cost models which screened energy efficiency measures.

Citizens for Pennsylvania’s Future, Philadelphia, PA. Senior Energy Policy Analyst, 2005-2013

Supported passage of legislation that created utility energy efficiency programs and amendments to

Alternative Energy Portfolio Standards.

Performed market research and industry investigation on emerging energy resources, including solar
energy, wind energy, energy efficiency, and demand response.

Planned, facilitated, and participated in training sessions for wind energy advocates, annual partners’
retreat for representatives of solar and wind energy companies, and annual clean energy conference
hosted by PennFuture.

Northeast Energy Efficiency Partnerships, Lexington, MA. Research and Policy Analyst, 2004—2005

Drafted comments and testimony on state regulatory and legislative actions concerning energy
efficiency.

Tracked energy efficiency initiatives in state-initiated climate change action plans and state/federal
energy regulation developments/requirements.

Participated in Regional Greenhouse Gas Initiative stakeholder meetings.
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o Performed cost-effectiveness analysis of organization initiatives.
EnviroBusiness, Cambridge, MA. Research and Policy Analyst, 2004—-2005

e Drafted comments and testimony on state regulatory and legislative actions concerning energy
efficiency.

e Tracked energy efficiency initiatives in state-initiated climate change action plans and state/federal
energy regulation developments/requirements.

e Participated in Regional Greenhouse Gas Initiative stakeholder meetings.

o Performed cost-effectiveness analysis of organization initiatives.

EDUCATION

Tufts University, Medford, MA
Master of Arts, Environmental Policy and Planning, 2004.

Colgate University, Hamilton, NY
Bachelor of Arts, Environmental Geography, 2000.

PUBLICATIONS

Borden, E., C. Lane. “Making Energy More Affordable in Pennsylvania.” Prepared for Natural Resources
Defense Council and Evergreen Collaborative, June 2026.

Wilson, G., M. Whited, C. Lane, B. Havumaki, C. Goldenberg. 2025. Fixing Multiyear Rate Plans: Building
a firm foundation for cost control. RMI and Synapse Energy Economics.

Woolf, T., M. Whited, C. Lane. 2025. Identifying and Accounting for Transfers in Benefit-Cost Analysis of
Distributed Energy Resources. Synapse Energy Economics for the National Energy Screening Project.

Fortman, N., J. Michals, T. Woolf, C. Lane. 2022. Benefit-Cost Analysis: What It Can and Cannot Tell us
About Distributional Equity of DERs. EATheFuture, Synapse Energy Economics. Presented at the 2022
ACEEE Summer Study of Energy Efficiency in Buildings.

National Energy Screening Project. 2022. Methods, Tools and Resources: A Handbook for Quantifying
Distributed Energy Resource Impacts for Benefit-Cost Analysis. EATheFuture, Synapse Energy Economics,
Parmenter Consulting, Apex Analytics, Energy Futures Group.

Woolf, T., D Bhandari, C. Lane, J. Frost, B. Havumaki, S. Letendre, C. Odom. 2021. Benefit-Cost Analysis of
the Rhode Island Community Remote Net Metering Program. Synapse Energy Economics for the Rhode
Island Division of Public Utilities and Carriers.

Lane, C., S. Kwok, J. Hall, I. Addleton. 2021. Macroeconomic Analysis of Clean Vehicle Policy Scenarios for
lllinois. Synapse Energy for the Natural Resources Defense Council.

National Energy Screening Project. 2020. National Standard Practice Manual for Benefit-Cost Analysis of
Distributed Energy Resources. EATheFuture, Synapse Energy Economics, Energy Futures Group, ICF, Pace
Energy and Climate Center, Schiller Consulting, Smart Electric Power Alliance.
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Lane, C., K. Takahashi. 2020. Rate and Bill Impact Analysis of Rhode Island Natural Gas Energy Efficiency
Programs. Synapse Energy Economics for National Grid.

Chang, M., J. Frost, C. Lane, S. Letendre, PhD. 2020. The Fixed Resource Requirement Alternative to PIM’s
Capacity Market: A Guide for State Decision-Making. Synapse Energy Economics for the State Energy &
Environmental Impact Center at the NYU School of Law.

TESTIMONY

Nova Scotia Energy Board (NSEB M12282): Evidence of Courtney Lane regarding EfficiencyOne’s
Application for a New Benefit-Cost Analysis Test for Evaluating Demand Side Management Plans. July 17,
2025.

Minnesota Public Utilities Commission (Docket Nos. E-015/PA-24-198, M-24-383): Direct and
Surrebuttal Testimony of Courtney Lane regarding the Petition of Minnesota Power for Acquisition of
ALLETE by Canada Pension Plan Investment Board and Global Infrastructure Partners. On behalf of the
Sierra Club. February 4, 2025, and March 25, 2025.

Maryland Public Service Commission (Case No. 9741): Direct Testimony of Courtney Lane regarding the
application of Potomac Edison Company for an Electric School Bus Pilot. On behalf of the Maryland Office
of People’s Counsel. August 23, 2024.

New Mexico Public Regulation Commission (Case No. 24-00120-UT): Direct Testimony of Courtney Lane
regarding the Southwestern Public Service Company’s 2025—-2027 Transportation Electrification Plan. On
behalf of the New Mexico Department of Justice. July 12, 2024

New Mexico Public Regulation Commission (Case No. 22-00113-UT): Direct Testimony of Courtney Lane
regarding the Application of El Paso Electric Company for a Time-Varying Rate Pilot Program. On behalf
of the New Mexico Department of Justice. July 12, 2024.

New Mexico Public Regulation Commission (Case No. 22-00058-UT): Supplemental Testimony of
Courtney Lane regarding the Benefit Cost Analysis of Public Service Company of New Mexico’s grid
modernization application. On behalf of the New Mexico Office of Attorney General. March 1, 2024.

Public Service Commission of the District of Columbia (Formal Case No. 1176): Direct and Surrebuttal
Testimony of Courtney Lane regarding the Application of Potomac Electric Power Company for Authority
to Implement a Multiyear Rate Plan for Electric Distribution Service in the District of Columbia. On behalf
of the District of Columbia Government. January 12, 2024, and April 22, 2024.

Maryland Public Service Commission (Case No. 9702): Direct and Surrebuttal Testimony of Courtney
Lane regarding electric vehicle programs and cost recovery issues in the application of Potomac Electric
Power Company for an Electric Multi-Year Plan. On behalf of the Maryland Office of People’s Counsel.
December 15, 2023, and February 23, 2024.

Public Utilities Commission of New Hampshire (Docket No. DE 23-039): Direct Testimony of Courtney
Lane regarding Liberty Utilities Request for Change in Distribution Rates. On behalf of the Office of
Consumer Advocate. December 13, 2023.
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Maryland Public Service Commission (Case No. 9696): Direct Testimony of Courtney Lane regarding the
application of Baltimore Gas and Electric Company for an Electric School Bus Pilot Program. On behalf of
the Maryland Office of People’s Counsel. July 25, 2023.

Maryland Public Service Commission (Case No. 9695): Direct and Surrebuttal Testimony of Courtney
Lane regarding electric vehicle program benefit-cost analysis issues in the application of the Potomac
Edison Company for Adjustments to its Electric Retail Rates. On behalf of the Maryland Office of People’s
Counsel. June 9, 2023, and July 14, 2023.

Maryland Public Service Commission (Case No. 9692): Direct and Surrebuttal Testimony of Courtney
Lane regarding electric vehicle program benefit-cost analysis issues in the application of Baltimore Gas
and Electric Company for an Electric and Gas Multi-Year Plan. On behalf of the Maryland Office of
People’s Counsel. June 20, 2023, and August 25, 2023.

California Public Utilities Commission (Application Nos. 22-05-015/22-05-01): Prepared Testimony of
Eric Borden and Coutney Lane regarding Quantitative Risk Analysis Issues in Sempra’s 2024 Test Year
General Rate Case. On behalf of The Utility Reform Network. March 27, 2023.

New Mexico Public Regulation Commission (Case No. 22-00058-UT): Direct Testimony of Courtney Lane
regarding the application of Public Service Company of New Mexico’s for authorization to implement grid
modernization. On behalf of the New Mexico Office of Attorney General. January 27, 2023.

lllinois Commerce Commission (Dockets 22-0432/22-0442 (Consol.): Direct and Rebuttal Testimony of
Courtney Lane and Eric Borden regarding the petition of Commonwealth Edison Company for Approval of
Beneficial Electrification Plan Under the Electric Vehicle Act. On behalf of the People of the State of
[llinois. September 22, 2022, and November 16, 2022.

lllinois Commerce Commission (Docket No. 22-0431/22-0443): Direct and Rebuttal Testimony of
Courtney Lane and Eric Borden regarding the petition of Ameren Illinois Company for Approval of
Beneficial Electrification Pursuant to Section 45 of the Electric Vehicle Act. On behalf of the People of the
State of Illinois. September 15, 2022, and November 7, 2022.

New Mexico Public Regulation Commission (Case No. 21-00178-UT): Direct Testimony of Courtney Lane
regarding the application of Southwestern Public Service Company’s for authorization to implement grid
modernization. On behalf of the New Mexico Office of Attorney General. October 11, 2022.

Public Service Commission of Wisconsin (Docket 5-UR-110): Direct and Surrebuttal Testimony of
Courtney Lane regarding the Joint Application of Wisconsin Electric Power Company and Wisconsin Gas,
LLC for Authority to Adjust Electric, Natural Gas, and Steam Rates. On behalf of Clean Wisconsin.
September 9, 2022, and October 3, 2022.

Maryland Public Service Commission (Case No. 9681): Direct Testimony of Courtney Lane regarding the
application of Delmarva Power & Light Company for an Electric Multi-Year Plan. On behalf of the
Maryland Office of People’s Counsel. August 19, 2022.
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New Mexico Public Regulation Commission (Case No. 21-00269-UT): Testimony of Courtney Lane in
Support of Unopposed Comprehensive Stipulation regarding the Application of El Paso Electric Company
for Approval of a Grid Modernization Project to Implement an Advanced Metering System. On behalf of
the New Mexico Office of Attorney General. May 11, 2022.

Public Utilities Commission of New Hampshire (Docket No. DG 21-104): Direct Testimony of Courtney
Lane and Ben Havumaki regarding Northern Utilities, Inc.’s request for change in rates. On behalf of the
Office of Consumer Advocate. April 1, 2022.

Public Utilities Commission of New Hampshire (Docket No. DE 20-092): Direct Testimony of Courtney
Lane and Danielle Goldberg regarding the 2021-2023 Triennial Energy Efficiency Plan. On behalf of the
Office of Consumer Advocate. April 19, 2022.

Maryland Public Service Commission (Case No. 9655): Direct and Surrebuttal Testimony of Courtney
Lane regarding the application of Potomac Electric Company for a Multi-Year Plan and Performance
Incentive Mechanisms. On behalf of the Maryland Office of People’s Counsel. March 3, 2021, and April
20, 2021.

Pennsylvania Public Utility Commission (Docket No. M-2020-3020830): Direct testimony of Alice
Napoleon and Courtney Lane regarding PECO Energy Company’s proposed Act 129 Phase IV Energy
Efficiency and Conservation Plan. On behalf of the Natural Resources Defense Council. January 14, 2021.

Maryland Public Service Commission (Case No. 9645): Direct and Surrebuttal Testimony of Courtney
Lane regarding the Application of Baltimore Gas and Electric Company for an Electric and Gas Multi-Year
Plan. On behalf of the Maryland Office of People’s Counsel. August 14, 2020, and October 7, 2020.

Maryland Public Service Commission (Case No. 9619): Comments of Maryland Office of People’s Counsel
Regarding Energy Storage Pilot Program Applications, attached Synapse Energy Economics Report. June
23, 2020.

Public Service Commission of the District of Columbia (Formal Case No. 1156): Direct, Rebuttal,
Surrebuttal, and Supplemental Testimony of Courtney Lane regarding the Application of Potomac Electric
Power Company for Authority to Implement a Multiyear Rate Plan for Electric Distribution Service in the
District of Columbia. On behalf of the District of Columbia Government. March 6, 2020, April 8, 2020,
June 1, 2020, and July 27, 2020.

Rhode Island Public Utilities Commission (Docket No. 4888): Oral testimony of Courtney Lane regarding
the Narragansett Electric Co. d/b/a National Grid—2019 Energy Efficiency Program (EEP). On behalf of
National Grid. December 11, 2018.

Rhode Island Public Utilities Commission (Docket No. 4889): Oral testimony of Courtney Lane regarding
the Narragansett Electric Co. d/b/a National Grid—2019 System Reliability Procurement Report (SRP). On
behalf of National Grid. December 10, 2018.
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Rhode Island Public Utilities Commission (Docket No. 4755): Oral testimony of Courtney Lane regarding
the Narragansett Electric Co. d/b/a National Grid—2018 Energy Efficiency Program (EEP). On behalf of
National Grid. December 13, 2017.

Rhode Island Public Utilities Commission (Docket No. 4684): Oral testimony of Courtney Lane regarding
the RI Energy Efficiency and Resource Management Council (EERMC) Proposed Energy Efficiency Savings
Targets for National Grid’s Energy Efficiency and System Reliability Procurement for the Period 2018—
2020 Pursuant to §39-1-27.7. On behalf of National Grid. March 7, 2017.

Rhode Island Public Utilities Commission (Docket No. 4684): Oral testimony of Courtney Lane regarding
National Grid's 2018-2020 Energy Efficiency and System Reliability Procurement Plan. On behalf of
National Grid. October 25, 2017.

Rhode Island Public Utilities Commission (Docket No. 4654): Oral testimony of Courtney Lane regarding
the Narragansett Electric Co. d/b/a National Grid—2017 Energy Efficiency Program Plan (EEPP) for Electric
& Gas. On behalf of National Grid. December 8, 2016.

Rhode Island Public Utilities Commission (Docket No. 4580): Oral testimony of Courtney Lane regarding
the Narragansett Electric Co. d/b/a National Grid—2016 Energy Efficiency Program Plan (EEPP) for Electric
& Gas. On behalf of National Grid. December 2, 2015.

Pennsylvania Public Utility Commission (Docket No. P-2012-2320369): Direct testimony of Courtney
Lane regarding the Petition of PPL Electric Utilities Corporation for an Evidentiary Hearing on the Energy
Efficiency Benchmarks Established for the Period June 1, 2013, through May 31, 2016. On behalf of
PennFuture. October 19, 2012.

Pennsylvania Public Utility Commission (Docket No. P-2012-2320334): Direct testimony of Courtney
Lane regarding the Petition of PECO Energy for an Evidentiary Hearing on the Energy Efficiency
Benchmarks Established for the Period June 1, 2013, through May 31, 2016. On behalf of PennFuture.
September 20, 2012.

Pennsylvania Public Utility Commission (Docket No. 1-2011-2237952): Oral testimony of Courtney Lane
regarding the Commission’s Investigation of Pennsylvania’s Retail Electricity Markets. On behalf of
PennFuture. March 21, 2012.

Committee on the Environment Council of the City of Philadelphia (Bill No. 110829): Oral testimony of
Courtney Lane regarding building permitting fees for solar energy projects. On behalf of PennFuture.
December 5, 2011.

Pennsylvania Public Utility Commission (Docket No. M-00061984): Oral testimony of Courtney Lane
regarding the En Banc Hearing on Alternative Energy, Energy Conservation, and Demand Side Response.
On behalf of PennFuture. November 19, 2008.
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PRESENTATIONS

Lane, C. 2021. “Accounting for Interactive Effects: Assessing the Cost-Effectiveness of Integrated
Distributed Energy Resources.” Presentation at the 2021 American Council for an Energy-Efficient
Economy (ACEEE) National Conference on Energy Efficiency as a Resource, October 27, 2021.

Lane, C. 2019. “The Rl Test.” Presentation for AESP Webinar: Emerging Valuation Approaches in Cost-
Effectiveness and IRPs, October 31, 2019.

Lane, C., A. Flanders. 2017. “National Grid Rhode Island: Piloting Wireless Alternatives: Forging a
Successful Program in Difficult Circumstances.” Presentation at the 35th Annual Peak Load Management
Association (PLMA) Conference, Nashville, TN, April 4, 2017.

Lane, C. 2013. “Regional Renewable Energy Policy Update.” Presentation at the Globalcon Conference,
Philadelphia, PA, March 6, 2013.

Lane, C. 2012. “Act 129 and Beyond.” Presentation at the ACI Mid-Atlantic Home Performance
Conference, October 1, 2012.

Lane, C. 2012. “Act 129: Taking Energy Efficiency to the Next Level.” Presentation at the Energypath
Conference, June 28, 2012.

Lane, C. 2011. “Pennsylvania’s Model Wind Ordinance.” Presentation at Harvesting Wind Energy on the
Delmarva Peninsula, September 14, 2011.

Lane, C. 2011. “Electric Retail Competition and the AEPS.” Presentation at the Villanova Law Forum,
November 4, 2011.

Lane, C. 2009. “Act 129: Growing the Energy Conservation Market.” Presentation at the Western Chester
County Chamber of Commerce, March 25, 2009.

Resume updated June 2026
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